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On October 9, 1984, astronaut
Kathy Sullivan made history as
the first U.S. woman to walk in
space. During the STS-41-G
mission aboard the Space Shut-
tle Challenger, Sullivan con-
ducted a spacewalk that lasted
over three hours.

The primary goal of the
STS-31 mission was the de-
ployment of the Hubble Space
Telescope. The crew captured
the historic moments of the flight

American Diary °

Sullivan made history as the first
U.S. woman to walk in space

40 Years

with IMAX in-cabin and cargo
bay cameras.
A AT October 09, 1984
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Vachakam Q& A Amit Kumar Sharma, Head-Americas, VFS Global

Q1. What is VFS Global? And what
services does the company provide?

VES Global is the pioneer of
outsourcing visa services, a con-
cept it created in 2001. Today, we
are the world's largest outsourcing
and technology services specialist
for governments and diplomatic
missions worldwide. As a trusted
partner to client governments, we
handle the front-end administrative
tasks in the visa application process.

This includes collecting applica-
tion forms and documentation as
per the checklist provided by the
government, enrolling biometrics
where applicable, and ensuring the
safe return of passports post the
decision-making by the embassy or
consulate. As VFS Global manages
the front-end administrative tasks,
it enables governments to focus en-
tirely on the critical task of judge-
mental assessment and decision-
making.

We currently work with 69 cli-
ent governments operating a global
network with more than 3,400 ap-
plication centres in 153 countries.
The company has successfully
processed over 297 million applica-
tions since its inception in 2001.

02. Considering the resurgence in
post-COVID travel, how do you fore-
see the overall travel scenario in 2025?

2023 marked the first full year
of unrestricted travel since the pan-
demic began. Across all types of
travel—for business, leisure, or ed-
ucation—2023 saw a return to pre-
COVID norms. We have observed a
consistent surge in visa applications
across markets driven by the early
travel rebound and the global trend
of ‘revenge travel’.

2024 1s projected to be a record-
breaking year for travel & tourism,
with WTTC estimating the sector’s
global economic contribution set to
reach an all-time high of $11.1 trillion.

It is forecasted that international
tourism will fully recover pre-pan-
demic levels in 2024, with initial
estimates pointing to 2% growth
above 2019 levels. Overall, the
2024 international tourism trajec-
tory is positive and looking ahead,
2025 is expected to continue this
positive trend, further strengthening
the travel sector.

Q3. What are the most frequent
mistakes in visa applications, and
how can applicants avoid them?

We witness numerous easily
avoidable mistakes made by visa
applicants. The following are the
most common ones that you should
be aware of.

Match information on the form
with official documents: Incorrect
details in the visa application form-
such as the name, passport number,
or date of birth not appearing as it
is in the passport are the most com-
mon errors. Most people tend to
write information that is inconsist-
ent with their official documents or
identity proof.

Photos not in proper format: A
common error observed during the
visa application is that the photos

submitted are not according to the
prescribed format. To learn more
about photo-related specifications,
please visit our website, www.vf-
sglobal.com, for details on proper
format requirements.

Check the country-specific
checklist: Different countries have
different documentation require-
ments. A destination-specific list is
available on the VFS Global infor-
mation pages, enlisting all the docu-
ments required for a visa applica-
tion to that particular country. Even
a single missing document could
render the application incomplete.
Submitting ineligible documents is
also one of the common errors.

Q4. Easier processes for travel doc-
umentation have been a long-term
demand. How are you addressing
the same? Are there any value-
added services you introduced to
make the processes faster?

It is our continued effort to en-
hance efficiency by analysing and
improving our processes to make
cross-border mobility easy, con-
venient and comfortable for both
the applicants and the governments.

Sensing the evolving need
for personalised services, we in-
troduced Visa at Your Doorstep
(VAYD), a service that has seen
increased demand. Mobile kits are
carried to the applicant’s doorstep
for capturing biometrics of indi-
viduals at homes, offices, as well
as university campuses. However,
VAYD is currently not available
for applicants of Indian Consular
services.

We do offer many optional addi-
tional services to applicants for their
greater personalisation and conven-
tence. Services such as document
scanning, photocopying, ~ digital
document checks, locker service,
courier charges, form-ﬁlhng SMS
service, Premium Lounge, Visa at
Your Doorstep, etc., have been in-
troduced for customers based on
their needs in consultation and with
the approvals of the respective gov-
ernments.

05. What tips and timelines would you
have for OCI and visa applicants?

To apply for OCI, it is manda-
tory for the former Indian national
to provide a Certificate of Renun-
ciation of Indian Citizenship. If
you do not have the Renunciation
Certificate, please apply for it first,
and after getting the renunciation
certificate, please apply for OCL
We advise applicants to take time
to read the process/procedure and
prepare well in advance. Ensure all
the processes are followed, and the
details required are filled accurate-
ly. Submit the documents as per the
standard requirement format in the
application.

Q6. The government of India is
taking proactive measures to or-
ganise the consular camps. These
camps are very popular and use-
ful, what kind of volumes have you
seen and expected going forward?

Consular Camps in the U.S.

held in partnership with the Indlan
Embassy have been a huge success
since they began in 2021. We held
17 consular camps in 2021, 22 in
2022, and in 2023, we conducted
23 consular camps. Considering the
popularity of these camps, we have
we have successfully conducted
17 consular camps so far in 2024.
We closely coordinate with Indian
diaspora associations to organise
the camps at a convenient location
for the community, especially on a
weekend. Before the camp, we set
up an appointment system to ensure
efficient processing and preparation
of required documents. Appoint-
ment slots are provided weeks in
advance to enable applicants to
plan and gather their documenta-
tion effectively. The most signifi-
cant demand we've observed is for
Indian passport renewal and OCI
services. So far, we have processed
over 10,000 applications in these
consular camps.

Q7. Applicants are concerned
about the protection of their sen-
sitive data. What steps has VFS
taken to safeguard personal infor-
mation and documents during the
visa application process?

We heavily invest in Information
Technology and IT security. Data
protection and information secu-
rity are business critical functions at
VES Global. As a trusted partner to
69 governments with an extensive
global network across 153 countries
and a responsible corporate citizen,
we comply with various data locali-
sation, privacy, and protection laws,
including GDPR.

In line with the service level
agreements with our client gov-
ernments, applicant data is auto-
matically purged from our systems
as soon as the application data is
transferred to our client govern-
ments. Also, data security is fully
embedded within the design and
functioning of our processes. We
fully adhere to the highest interna-
tional standards such as ISO/IEC
26801:2013, UK Cyber Essen-
tials, Spain National Cybersecurity
framework, Germany IT Grunds-
chutz, etc. Over the years, we have
invested significant resources in
building these functions with very
robust systems and controls.

08. What initiative has VFS im-
plemented to connect with the di-
aspora community?

The Indian diaspora in the Unit-
ed States is vast and diverse. To
effectively serve their needs, we
maintain ongoing engagement with
the community. By partnering with
the Indian Embassy, consulates,
and diaspora associations, we've
established a strong presence. We
recently launched two new centers
in Seattle and Bellevue to support
the region's large Indian popula-
tion. Through consular camps,
community outreach, and feedback
channels, we work diligently to
understand and address the unique
challenges and aspirations of the
diaspora. This enables us to pro-

vide exceptional customer
service and make cross-
border mobility a con-
venient and seamless
experience.

09. Recently, Seattle
and Bellevue Centres
have been inaugurat-
ed. What is the feed-
back like? How does
VES Global handle
customer feedback?
The response to our
centres at Seattle and Bel-
levue has been over-
whelm-
ingly
posi-
tive,

with both the centres significantly
improving accessibility for appli-
cants who previously had to travel
long distances for assistance; this
has resulted in a notable increase in
applications.

Feedback indicates that people
appreciate our streamlined pro-
cesses and the professionalism of
our staff, highlighting convenience
and easy access as essential benefits
for the diverse diaspora communi-
ty. We actively listen to applicants'
input, which helps us enhance our
services continually as we continue
to be focused on providing excep-
tional customer service, ensurlng
convenient and seamless expeti-
ences for our customers.

010. What tips and timelines
would you share for prospective
visa applicants?

VES does not control the pro-
cessing timelines of visa applica-
tions. So, we regularly encourage
applicants to apply well in advance
of their travel, keeping the process-
ing timelines of different govern-
ments in mind. All documentation
requirements and other aspects fol-
low the clear guidelines and man-
dates of our client governments.

Travel documents tend to take
longer processing time during the
peak travel season. Every country
has a different turnaround time for
processing the visa application.
Most countries accept applications
up to 90 days before the date of
travel, and applying for a visa well
in advance allows enough time to
deal with any unforeseen delays.

Q11. Can you
share some in-
sights on your
Sustainability
strategy and how
you  integrate
it into your op-
. erational frame-
o work?
Sustainabil-
ity has been a key
growth driver for us at
VES Global. Our sus-
tainability  frame-
work is

driven by 5 key pillars-contribut-
ing to sustainable economic growth,
delivering good governance, nur-
turing our colleagues, protecting
our environment and supporting
our communities.

. As a leading global pro-
vider of visa and consular services
to governments, serving millions
of individual applicants across our
network of Visa Application Centres
(VACs), our top priority is to provide
these services in a secure, efficient,
and trusted manner. We servel49
countries covering 5 continents.

. We give importance to
developing our workforce, honing
their skills consistently and empow-
ering them to serve our customers
with dedication and retain our po-
sition as a market leader. We have
achieved 100% training completion
on data protection, anti-corruption
and bribery.

. We enhance the effective-
ness of our investment in communi-
ties through employee volunteerism
promoting education, empowering
young people, nurturing empathy
and protect the environment through
various programmes.

Also on the CSR front, there has
been a 60% increase in our CSR
spending

As a responsible corporate citi-
zen, VFS Global is deeply com-
mitted to sustainable development,
adding value to society and all our
stakeholders, ethically sound busi-
ness practices and compliance with
all relevant laws and regulations in-
ternationally and within each coun-

try.
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OVER 20 YEARS OF EXPERIENCE
SERVING ILLINOIS & INDIANA

Mathew Kunjappy
Managing Broker
Emsons Realty LTD.
Phone: 1(630) 935-4333

240 E. LAKE STREET, SUITE 1098,

Email: MK@EmsonsRealty.com
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ADDISON, IL 60101

BEST TIME

TO BUY!!!

SHOPPING CENTERS
GROCERY STORES
GAS STATIONS
APARTMENTS
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MEDIGAREIPLANS

QUESTIONS ANSWERED

%= CONTACT:

Raj Surendran, MBA

Senior Medicare Specialist

708-945-3985

- ZEROQ § PPO PREMIUM
* PRESCRIPTION DRUG BENEFIT
» DENTAL, VISION & HEARING

* WORLD WIDE COVERAGE
* FREE GYM MEMBERSHIP
« SUPPLEMENT BENEFITS

www.questwealthgroup.com
rsurendran007@gmail.com
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2113 W 63rd Street,
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Ph: 630 541 6362
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552 S WASHINGTON ST., SUITE #101,
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PHONE: 630 999 1976
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PHONE:B475811418 il
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DR. SUSAN EDUKUTHARAYIL BDS DDS
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SEEKING BRIDE

Parents are seeking proposal
for their son 48 years, US Citi-
zen, working with a MNC in Tex-
as, havin? two children in first

marriage (14 year boy & 12 year
daughter (Joint custody), Height
182cm, weight 168.
Ph: 281-631-5103
longwood81@yahoo.com
#100924

Seeking proposal for the son 28
years old Living in Dubai working a
pvt. LL C company as an engineer
at planning section. His educa-
tion qualification is BE. Mechanic
Engineeringfrom Herroitwatt col-
lege Dubai campus. Native place
Changanacherry. Born and brought
up in Dubai. Father passed away.
2 elder sisters married and settled.
Mother is working and staying in
Dubai with Orville. Seekingan alli-
ancefrom Romancatholic girl. Now
mother and son here in Chicago.

Contact 00971502811046
Mail to: susanpadiyath@gmail.com
#100224

SEEKING BRIDEGROOM

Roman Catholic parents in-
vite propsals for their daughter
26years, Height 5'7, Weight 68kg,
BSc Nursing, working as a Reg-
istered Nurse (St. Georges NHS
Trust, Tooting) in London, UK
from the parents of professionally
qualified christian matches. Inter-
esting parents may contact with
details.

Contact: 708-304-2116
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CONTACT Pramutl Zacharlas

Loan Officer NMLS # 224701
Afreen Sayeed

Loan Dfficer NMLS # 1904253
Cell: 630-344-9859

Fax: 630-388-5663

1001 E. Chicago Ave. Ste.151
Naperville, lllinois 60540

ABS Home Maortpage, Inc.

DBA - ABS Funding

NMLS # 209885

An Brices. Peardertal Monigae | icenses WA 0005713

LAl HOUSIeG 1730 Park 51 selle 110, Nagervite, IL S0560
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3 A St. Marys Petroleum Inc.

960 Rand Rd. Suite 208,
Des Plaines, IL 60016

Ph: 847 813 5665, Fax: 847 813 5673
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Cﬂowmeg(?_ Smcead
L Mobil & 2=z B Y.

For Branding Your Gasoline Stations

Cyriac Koovakattil 630 673 3382

TOMY VELLOOKUNNEL /REALTOR

for all your real estate needs
Special offers to first

ce" 630 730 9622 ’ume ;uvers

EﬂLLKTEXT ME NDW FOR FREE
REAL-ESTATE CONSULTATION!
tomyrealestate@yahoo.com

CHARLES RUTENBERG REALTY
3135 Book Rd, Naperville IL 60564

+Record low

housing inventory!
+3ell your unsold

rentals now!

(E=a|

¢ Groceries

¢ Spices *Pickles

¢ Frozen Foods

¢ Fresh Meat

¢ Fish #Vegetables

¢ Major Indian brands
of Ayurvedic &
Herbal product

INDIAN GROCERS

6601 S Cass Ave.
(Falcon Plaza)
Westmont, IL 60559

Ph: 630-960-4900

We Accept Link Gards

STORE HOURS
Open 7 Days
11:00am - 8:00pm

Tue: 4:00pm - B:00pm

High Power Kitchen
Exhaust fans sum IIEIB
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PRINCE TOURS & TRAVELS, IHI:

LEEJA JOY

CELL: 847 873 6500
JOE VELIYATHUMALIL
PHONE: 847 867 1848
663 N. Western Ln, Addison, IL 60101

Email: princetravels1@yahoo.com

:

For all your
Real Estate

& acheiverealtorsicomp

George Panicker/REALTOR

Call: 847 401 7771
realtorpanicker@gmail.com

Achieve Real Estate Group Inc.

634 E. Rand Rd #6,
Mount Prospect,

Illinois 60056

AFULL
TIME REALTOR
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“USA

@® Futurstic study options.
@ Depended visa.
@ Upto 3 years
post study work permit.
@ Easy access to H1B visa
and door to Green card.

Recnmmend us...
' Help the young generation in your :
E friends and family lo choose their
best career in America.
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EDUCATION

ESHANCE YOS IDUCATION DRE&WES
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Cell:

Andrew P Thomas CPA
(847) 702-3877

certmetl Accounting & Tax. Inc

506 B Zenith Dr. Glenview, IL 60025

Fax: (847) 890-6267 ourcpal@gmail.com

FEI’SOIIM & Business Income Tax -

Incorporation, Sales Tax,
Payroll, Business
and Personal Income Tax
& Accounting

Ph: (888) OUR-CPA-1, (888) 687-2721(224) 567-8089

Cell:

Joseph Chamakala CPA

(847) 370-5673
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Contact Us -
Virtual Meetings Available

475 N Martingale Rd, Suirte 1250, Schaumburg, [L 60173

Prowd 1o Olfer . . '}d‘.‘{‘k'
Helping you plan better, retire comfortably, HESUNNY
% protect your family, and create a legacy 7PN FRANCIAL ST RATEGES
Tom Sunny, CFP®E, CLU®, RICP®

Financral Adviser & Planner

847-414-9116 | tom@sunnyfinancial.com

-
-
-
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L
-

Compre

e Financial Planning
HOUKY, 4 L IRA. Roth IRA R

Profesvonal Iny

vers & Account Set-ups
Srment Mamagement & Cantdance
Retirement Income! Retirement Savings

Risk Matagement & hnsurance

lax Flanming Strategues

Education Furds

Esvare Tlanning

Business Plans/Employes Benefite Medicares Penston

www.sunnyfinancial.com

CATERING

Qi ON ALL

;e -1
O OCCASIONS " S2%

a—

L P AAIAVARA

Indian Grocery & Foods | Catering & Carryouts

Indian Groceries, Spices
Fresh & Frozen Vegetables

Fresh Meal & Fish |Fresh Cooked Food, Snacks
647 N. Woll Road, Des Plaines, IL 60016

Email: kalavaragrocery@gmail.com

Store Ph: 847 813 9793 | Fax: 224 257 4957

% I:r:rr-m Earmysuts | Groces
m g | Garry ¥

 WE CATER

NEW MALABAR
UNDER NEW MANAGEMENT

=l g R
aa |l | 41 | E5
ALL YOUR SPECIAL OCCASIONS

STORE +1(224)616-3048
CATERING +1(847)998-5635

- i S ————
MALABARSYOUEGMAIL.COM
MALABARFOODSA&YOU.COM

911 GREENWOOD RD =8,
GLENVIEW, IL 60025
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Purchase | Refinance

Fast Approval | Best Service

Deepa Paul
Brckod [NMLS: 2063840
(847) 222-3575

MORTGAGE INC.

An lllinois Residential
Mortgage License
NMLS: "-‘l.:.B'*"

5198 Zenith I~
Glenview, IL, 60025

Johny Vadukumcherry
Cparatbeng Monager
(847) 293-5600

847-222-3575

wisemortgageinc@gmail.com

LCENDER

‘-. 4 - ' = =" '__ - : K .& :
STAGE DECORATIONS | LIVE SOUND AND DJ
SINGERS FOR MYLANJI & SPECIAL OCCASIONS

Contact : 630 429 3098 | 847 612 4319
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PRINCE

REALTOR

EAPEN
REALTOR

Achieve Real Estate Group, Inc

/ Both Kairali
and P&P ;

Under'New

Management"

B34 E. Rand Rd.
Suite #6

Mount Prospect,
IL 60056

FOODS & EVENTS

224 6539 0336
eapenrealtor@gmail.com

MK /MK@’

United

CATERING
SNACKS & GROCERIES

' TAKE-OUT FOODS
EVENT MANAGEMENT
177 Milwaukee Ave. Glenview, IL-60025

Ph: (847) 729 2100

847 845 7022
847 338 6661
773 6795526
773 592 5966
847 630 7669
847 729 2100

Tinu Paranjattu
Satheesh MNiravath
Mohin Mammoottil
Ginesh Elackattu
Joby Vaniyakunnel
Sherlin Puthenveettil

P&P ASIAN FOODS

HOUSE OF FRESH MEAT, FISH, VEGETABLE AND SPICES
8506 GOLF ROAD, NILES, IL 60714

PH: (847) 663-8100

401 S. Milwaukee Ave,Wheeling, IL 60090
Dir: 773 851 9945 / Off: 847 215 5555

johnsonm@remax.net
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JAIBU MATHEW KULANGARA,EA
TAX SERVICES FOR PERSONAL & BUSINESS

nlld to Practice Before IRS | Free Electronic Filing

7713 792 2117
847 298 0786

Office:
Home:

Cell: 312 718 6337

7215 W Touhy, Suite 6
Chicago, Illinois 60631
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RAD @N GAS Have You Tested Radon Levels in Your Home?

RADON GAS
#® Second leading cause of lung cancer in North America

#® Accumulates in high level in the basement of buildings

@ 630-600-1143

=radondoctori@gmail.com

‘South Indian Grocery |

Catering & Carry

Out

Store
Hours

9:00am-7:00pm
Monday Closed

ROYAL -

Our Highlights

Convenient Parking
Event Management
Party Rentals

Live cooking parties
Online Ordering

Indian Groceries- Catering - Carryout

Wide selection of Indian spices & Curries |
Authentic Tandoori Kitchen

Wedding & Private Event Catering

STORE: 630 296 0385 | AMAL APPU: 708 963 9606

592 N Pinecrest Road. Bolingbrook, IL 60440

Maharaja Foods
9060 W Golf Road, Niles IL 60714,
Tel 224-5B0-2090

Royal Grocers
&09 E Euclid Ave, Mount Prospect IL 60056,
Tel 224-735-2588
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Allstate

15700 103rd St.

Lemont, IL 60439 | IL 60090
Tel: 630-273-3335 | Tel: 847-465-1484

ALL STATE
INSURANCE

Products offered:

AUTO\HOME\CONDO\RENTERS
MOTORCYCLE\BUSINESS\LIFE
ATV\BOAT\FINANCIAL PRODUCTS

Offices in two convenient locations:

482 N. Milwaukee Ave
Suite 250 | Wheeling,

@

L : 630600 1143

/ Both 'Kairali

and P&P »
Under'New™
Management™

\

"P&P ASIAN FOODS

HOUSE OF FRESH MEAT, FISH, VEGETABLE AND SPICES

PH: (847) 663-8100, FAX: (847) 663-8480
8506 GOLF ROAD, NILES, IL 60714

P&P NILES o miamudon; ainlyjoarilaloaym «pgpaime. ammy nhmnﬂnﬂm
aljoan mnd, masmd s, nannl

agxn unnmmmumnﬁu

ﬁmﬂmmamug o, Bomamma e ..mﬂ:wa.

SHOP WITH US AND YOUR SATISFACTION GuanHrEEn
WE SERVE OUR CUSTOMERS BETTER THAN ANONE ELSE

Tinu Paranjattu 847 845 7022 S5atheesh Miravath B47 338 6661
Mohin Mammuoottll 773 679 5526 Ginesh Elackattu 773 592 5966
Joby Vanilyakunnel B47 630 7669 Sherlin Puthenveettl)l 847 729 2100

KAIRALI FOODS & EVENTS

CATERINGSNACKS & GROCERIES TANE-OUT FODDS EVENT MANAGEMENT

® Professional, Responsive & Attentive
Real Estate services.

® An agent who'll really listen to your needs.
® An agent who knows how to effectively

market your home. Broker Associate Phone: (847) 729-2100
Baird & Wamer Plainfield EIFE"E"EE‘d Real Estate ﬂgent 177 Milwaukee Ave, Glenview, IL-60025
email: ramesh.nair@bairdwarner.com 7 ¢
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TO BUY, SELL, RENT OR MORTGAGE LOANS

ML

EW MAPLATE GRI,EA

LOAN OFFICER, REALTOR
TAX CONSULTANT &
NOTARY PUBLIC

Managing Broker/KNA Realty Inc

Phone: 847 208 8508
Fax: 847 824 1951

mathewmapleton@yahoo.com

www.maplate.com

=

FOR ALL YOUR
REAL ESTATE

NEEDS
Please Call __

Tellus Realty Inc.

ZACHARIAH EDAMALA
Broker Associate
Phone: 224 522 1453

Fax: 847 375 8530
zachariahedamala@gmail.com
423 W Army Trail Blvd
Addison,
Phone: 847 595 0651
www.tellusrealtyinc.com
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Movie Venalil Oru Mazha (1979)

Director  Sreekumaran Thampi

Lyrics Sreekumaran Thampi

Music MS Viswanathan
_Singers LR Eeswari
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WE PROVIDE
s INNOVATIVE
PRINT &
DESIGN
" SOLUTIONS
| FORALLYOUR
PRINT JOBS

Business Card

We bring our
superior quality

“"ﬂﬁ:sl"‘a"ﬁhiﬁ';ﬂ Flyer+Brochure
Seamliess wor o .
and impeccable _ Booklet _’_S;]”'E'E_“_"
timing to every Entry Ticket
print job- whether Flex Board
a high end
magazine or a simple Flex banner
business card Wall Calendar
Pull Out Banner
Newsletter
Letter Head
Chennikkara Printers Envelops
Call: Jose Chennikkara Window Sticker

Ph: 773 8429149 % =

Email: chennikkara@gmail.com | www.chennikkara.com
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